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Queens’ College Anaphylaxis Protocol

Implementing the University of Cambridge Document
Guidance on the recognition and treatment of individuals 
at risk of Anaphylaxis 2017
Introduction

This document details Queens’ implementation of the University Guidelines on the Management of Individuals at risk of anaphylaxis (Feb, 2017)
It covers the following issues:

· Pre-emptive measures

· Sufferers responsibility

· Emergency Management
· Following an Emergency
Pre-emptive measures

1. A health questionnaire, including questions on allergies, is sent to all students; postgraduates in April, and undergraduates in August - issued by the Tutorial Dept.

Students who carry an Adrenaline Auto Injector (AAI such as brand names-Epipen, Emerade or Jext device) are contacted by the College Nurse.  
· Allergy history and requirements discussed.
· Students are encouraged to inform friends and neighbours.
2. Laminated sheet on Anaphylactic reaction treatment/ AAI administration instructions, displayed in Food Service Office, Health Centre, Porters Lodge, Day Nursery, Sports Ground and Boatyard. (copy sent to all First Aiders) 
3. Areas deemed of high risk for example; due to high foot fall or where food is prepared and served, as well as the Sports Ground and Boathouse AND where appropriately trained first aiders are located will be issued with AAI devices. These devices are in a sealed, security-tagged plastic box. Boxes to be sited in an area accessible in an emergency, at the Managers discretion, following consultation with the College Nurse. College Nurse to provide box and contents however checking routines to be implemented by Manager responsible for staff in that area. AAI’s that have been used, have expired or require replacing can be ordered through the College Nurse.
4.    Catering Department to arrange appropriate training and updates for service and kitchen staff in accordance with the Law and Manager’s responsibilities.
5.    College Nurse holds annual sessions for all trained College First Aiders and Porters on:

· Signs and symptoms of anaphylactic reaction

· Calling for an ambulance

· When to give medication.
· Where AAI’S are stored in College and how to check medication (date and colour)
· how to administer adrenaline via an AAI device
· Report Form

6. Students only - Allergy Alert Notice (photos) updated and circulated (with student’s permission*) to Food Service Office, Porters, Housekeeping, all First Aiders annually and Duty Tutors if requested.
Allergy sufferers responsibilities (students & staff)
· Once formally diagnosed, informed of their condition and the risks involved, the sufferer should take responsibility for its management. They should know what to avoid and be aware of risks for example when making food choices.
· Sufferers are encouraged to alert the College Nurse of their diagnosis, medication or treatment plan and update as required.
· Sufferers should always carry their medication with them, according to Doctor’s advice (this may include salbutamol inhaler, antihistamines (Piriton) and one or two AAI’S). 

· Sufferers may wish to wear a ‘medical alert’ or ‘SOS’ piece of jewellery or carry information on their person (in their wallet or purse).
· Student are encouraged to let their friends and neighbours know of their condition, risks and treatment. This may include showing an AAI device and giving information about its use. The College Nurse can loan training devices for this purpose. 
Emergency Management

Upon rapid assessment and confirmation that a life threatening reaction (see laminated sheet) is occurring:
· WITHOUT DELAY encourage casualty to administer an AAI, via an injection into their thigh muscle. If an AAI is not readily available send someone else to get an ‘Adrenaline box’ from the closest known location. 
· If a known asthmatic, the casualty may also be encouraged to use their own salbutamol inhaler or generic device available from the health centre. Anaphylaxis causes constriction of the airway passages, causing breathing difficulties. 
              The use of an inhaler must never replace the use of an AAI. 

· Immediately call an ambulance (999 or 112) stating “Anaphylactic reaction” give clear information on location of the casualty and best way to access college site.

· If you have to leave the casualty and they are unconscious, then leave them in the recovery position to reduce the risk of airway blockage.

· If not already aware, alert the porters that an ambulance is on its way (tel 01223 335522)
· Ensure the casualty is comfortable, if appropriate raise their legs. Continue to monitor, reassure and maintain privacy to avoid bystanders looking on.  

· If an AAI has been administered the casualty must be taken to Addenbrooke’s Accident & Emergency Department without delay, ideally in an ambulance.  (Hospital address:  Hills Road, Cambridge.)
· A further injection may be required after 5-15 minutes after the first, if symptoms have not resolved. This second injection should be given into the opposite thigh, if possible.
Following an Emergency

· Ensure any equipment and stock used is replaced. If this is not immediately possible alert the appropriate stockist, Line Manager and College Nurse. 
· Document using appropriate college method and ensure information is relayed to appropriate persons. This may include; Senior Tutor, Senior Bursar, Domestic Bursar, College Nurse, Head Porter, Catering Manager.

· De-brief to be held either same day or as soon as reasonably possible following the event. Staff directly involved to be invited to attend, College Nurse to Chair (or designated other), and include Head Porter and Safety Officer. Others invited may include Duty Tutor, Catering Manager, Senior Tutor, Domestic Bursar and/or others as appropriate. 
· Those directly involved to be invited to recount facts as they happened, and the questions below should be used as guidance:

a) How quickly was the reaction recognized?

b) How easy was it to summon help?

c) How easy was it to use the emergency equipment?

d) How well were bystanders supported?

e) How well were staff prepared and supported?
f) Did the protocol cover all aspects of the emergency?

· Any recommendations to be documented, agreed and actioned as appropriate. 

· It may also be appropriate for communication to be sent to the President of the JCR/MCR.
· College Nurse to follow up on the casualty’s progress and give further support-which may include speaking with family/parents, visiting the casualty in hospital, working with other departments (such as Housekeeping and Catering) as required. The Nurse will report directly to the Senior Tutor.
It is important to remember that trained staff are only expected to administer an AAI device, when the casualty is unable to do so themselves and has serious life threatening signs and symptoms. 

Adrenaline is the only medication that can help save a life or lives during an anaphylactic reaction- assessment and appropriate action must be given quickly. 
The taking of casualty’s other medications such as salbutamol inhaler and antihistamine tablets can be encouraged, for less serious reactions, or if an AAI is unavailable.
Any first aid trained staff who feel they require more training, or an update, should contact their Line Manager, HR or the College Nurse. 

*Students/staff who decline to share information should be aware of the potential risks of withholding such information.
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