
Firerack and connecting to the College Network. 

When connecting to the College network for the first time, you may see the following window, whether it be with a 
wire or wireless. 

We suggest you choose Work, then click close. 

You should follow the instructions to configure your network settings before proceeding. 

You will see a yellow warning triangle over your network icon in the taskbar, it will disappear once you have 
registered on the College network. 



Open a web browser and try to navigate to a web page, your session should be intercepted and you will see the 
following page. 

Google Chrome users may have to refresh the page several times. 

If the redirect does not work, manually enter the following, https://register.queens.cam.ac.uk 

For new students, click on the Freshers icon, IF YOU HAVE NOT picked up your password. 

You will see the following screen and will require the following information, 

Your CRSid / University ID (if already known) or you surname / family name 
Your Date of Birth 
Your student registration number / Board of Graduates number. 

https://register.quns.cam.ac.uk/


You will see a second screen detailing the information required, and then you will see the following screen after you 
have clicked continue. 

 

Enter the information, agree to the terms and conditions, then write down the password CAREFULLY, to reset it will 
require a visit to the IT Office with ID or a visit to the University reception with ID. 

Return to this page to continue 

 

Now click on the Raven icon. 

 

 

 



Enter your user id and password, then click Login. 

 

Here you see Registration summary page. 

 

If you see the message, no registrations exist for abc123, contact the IT Department. 

Click the “Click here to submit new registration application” 



 

Click the “click here to apply” link 

 

Your location should be filled in, if not, enter your room number. 



Click on the items that apply to your device, the maximum number of IP addresses that can be automatically 
registered is 2. 

 

Click the Submit Application. 

Registration takes approximately 2 minutes; you can follow the progress in the window. 

Apple Mac users and Google Chrome users might have to manually refresh the screen if you do not see the following 
screen after 3 minutes. The information on the screen will differ from yours. 

 

Your connection is now active.  


